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The Matrix In Integrated Community Care:

Knitting The Web, Filling The Gap
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i 0:300m - S:00pm
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Audivarium, 3F, Horg Kong Federstion of Yaulh Groups Bullding,
1 Pak Fuk Reoad, Morth Point, Hang Kong
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Regisiration & Enquiry /| REEZREN
Telephone §kE: 2595 6263
Registration Foo: Free of charga (CME, CNE, CPD Accraditation Pending)
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http://www.healthyhkec.org/SCE7/poster/poster.pdf



http://chenghui0706.files.wordpress.com/2011/12/front.jpg







CMC 1988
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Drug containers

e Paper as container
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Community Pharmacist
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Post Discharge Home
FU Program
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Co mmunity CareSerw ces
(EHCCS) for the Elders
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Integrated Home Care
Service Team ( IHCST)
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E 74 (2001-2005)
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Develop — Nursing Intervention
fam

Health

/\Assessment T

BaS|c Nursing %

Counselling J\ Care
/\ NURSING__ (" ™\

Skills —"Wound

Transfe/r{\< \/\ Care

pecia

Drug
NursSig Compliance

Support






OT Service

Group Treatment
e.g. Reality Orientation, Memory
Training, Sensory Stimulation




Health Care Partners of Patients

GPs Volunteers

DH
SWD

CGAT
Community nurse NGOs
OPDs \
\ Neighbours
Rehabilitation team

Acute care team — Family

o=

discharge




Collaboration with Community

No of | Service collaboration Communication

Service units Platform
Elderly Service 63
1) District Elderly Community Centre 6 1) Service Purchase - HKEC Elderly Service
(DECC) Including services for frail elderly 2 Scheme Liaison Committee
/ Carer Support Centre / Support Team 9 2) Community (Quarterly meeting,
for the Elderly 8 Rehabilitation seven major NGO
2) Enhanced Home Care Team 20 Practitioner service providers invited)
3) Integrated Home Care Services Team 6 3) Shared care in PT - Project Meetings
4) Elderly Neighborhood Centres 12 4) Carer Training - As advisors to elderly

5) Elderly Social Centres
6) Elderly Day Care Centres
7) Elderly Homes

Courses

5) Service Promotion in
SOPDs / GOPCs

6) Patient & Carer
Empowerment Program
7) Community Care
Volunteer Networks

8) Case referrals

service in SWD District
platform or NGO'’s
Liaison Meetings




LT R T B - R R T - O Mool —
¢ I I MR R AR e I A el WNEE (&) RANE (5) B
i {6 iR ET « S e B WA - TS A S b -
T80 0 o b
ROENENEE 0084 2 LI 77
ARSI E LB )RR A - R B Ll
P S A T o . I - U i
1 T B e 1
L A S O OO R A
F - MR I Aol PR A R R :

Lrg ok

[RBFR] (28 MWW kL TwE
PR = ORI ARG FD R B B B

L
: o 5 e

Tl 1 R R £ A - DA

_ I R RRARE MMM A B
19 ¥ i - M RBEMSTI R M A A A
|25 B o AR 5 5\ R A

E!' it -

; .-

¥ £ . BARERESEES

wl TR R R R AR

8 .4 El B L - -

& o ALTETEF © AR R

Ig% - BRI R W

A BRI R 1 5-20es - LhRFRSEN0EE B0
ﬁ HELL | B O R B0 B - R PR B

LY, T A R AR 200 -

LAl L TR R R (R E
F i« WP T S — G A
AR AR R R o R A
T D o P 2 PR -
B R A A IR A R R
T T R R T
A R MR o B A B
PHENS At - |

EEMAREESERT

TAHENNR A B 0 A o R R
SR A RN - TR N AR R
AT HECL EAER - A R -
ARTEIAN - B E ST e ok BT - RERAN T
SR PUREGE A UNE - BT RS - R - DI R
B2 000 S A B -

VORI - G TR N R
VO Ay R A, o L SRR A BD TR - SR
FRRCPEA G B < A G A AT TN R

|

R ARBER BB

G+REHEEERE

H AR AR A - R — AR
:ﬁﬁulﬂi:lﬂtj T T TR T g
E RN  RESEE AREREE - ERARL- T
AT AR - AL R Hﬂﬂ-_ 5] I!r:
BRSO AL < TR Y [ IR

B ST - A - 18 TR
v I RN AR LR

e A A U R B
'Eif:: o L L Y L L R B R Yy
PR AR MEEERRE R - nuiqm:t
DRI T N R :AE.E;
O | AL BRI R =l
W EmERS R AR [ Fia ks L

TN o B R T 47 L A A
E1HIJI'dI-hTE_H1 AR N A

o - BRI ¥ 9D AT R A BRI ¢

i F AL -

A5 R

RERREEER—TEEEEEAETREE k.
o ] - o L O O T T B el 3

H~mﬂ#¢¥ﬁﬂl!#:ﬂﬂﬁﬂﬂ-mﬂﬂrl
| B R -

mﬂhﬁuwnnmnsﬁwonﬁ-mnmiul
R S A SR B« MR
5 1 A B T LI A Vet - T IR )
B T A B T 0 — SR AT
TR EE ﬂﬂmﬂ?ﬂ‘!lﬂ* .

RN LR R - IR B S S - SR
P A AT A 0 A« MRS -

HzEAAESHEAR

B O A A T R A e
g 7 - TLMEBRHL - 0 A S MR -
W - - R - R R
PR o A RN S A A e o R S O



{ | Clinical Ma et System
File Clinical Inwvestigation Engquiry Booking DT Eeport Doc/Print  Other System  Info,  Admin.

”mamnxcu@&@§®gn_-_;a{*n@w-b

Logoff Claze P3P DiclPx Dizc Info Disc Zum Rx Plodify Rz Letten'Doc  OF Book  Bed Aszign  Transfer Discharge RxEng R-Trial Dizc  Endoscopy  Trial Disc Pexk Pak

| High Rizk Eldely Record

Case:[HNB4D78528(1)  HKID:[EB501248(8)  Name:[FATIENT, 207445 Sex:[Vi Age:[Ey

Geriatric Assessment |

High Risk Patient : [ Include ReasoniCategory: EHCCS/ NGOs Actively Follow-up:
o CGATINC |+| cns[F2 [+| iHcs ~| TS -| msw i ~] "5 CGAT ¥ THCS ™
Markl—ed High Risk Date: | - Living Alone W Freguent Adm [~ Poor Support T »=2ADL [T ==3 comorbidities CNs T~ Msw ™
26/0472004 ﬂ [™ poor drug compliance [ special diagnostic group [ Others I— EHCCS/HCST™ NGoST™
Marital Status : Cogingle  © Martied  © Widowed C Widower © Divorced |Fami|],f: [ Alonein HK T Live with Family [ With haid
Next of Kin : Name :| Tel:| | " Aged Home [~ Family in HK ™ Guardianship
Financial Asst: ™ CZ5A 0AA T Diet Suppl T MDA T Diaper Suppl ™ HDA ™ Others |
Conscious Level: T alort C Apathetic © Confused © Stuporous Mood : Cnarmal O Depresse © Anvious O Iritable  C Mute
Communication barrier: [ Dialect : | Speech: © Clear T Unclear Speech © Mo Speech
Vision :  Mormal T Paor  Blind C Glasses Hearing :  Normal  Poor C Deaf  Hearing Aid
ADL : Feeding Dressing Toileting Bathing Transter Ambuiating Ambulation :
ﬁz;i ((: ((: ; :: :. ((:  Independent  Frame Walker
Depend ‘s e ‘s ' ‘s ‘e " Damestic Walker " Chaithound
IADL : ™ Laundry I Housekeeping [ Shopping T Meal Preparation " Assisted with Stick/Quad © Bedbaund
Diet: © Nommal NG Tube ¢ PEG  Special Diet” Others | |Pressure Sore:  None ¢ Sites[
Continence :  Mone C Occasional © Utinary C Double " On Napkin History of Fall {recent & months) : © Yes? No
Score : MMSE: [ (0-30) AMT: [  (@-10) Bl: [  (©-20)or |DrugCompliance: ¢ Good ¢ Fair © Poor
Norton: [ (-20) EMS: [  @-20) [ -1 Last update date: 22/04/2004 17:13

Delete Save Undo Close
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Community Call Center

Initiate request via email,

fax or user portal

Phone calls

(PABX),

Voice Recorder

— (IVRS), Health Advice to
discharge patient

Self caréJ

information

Community Health Call Centre ( 7 days x 24 hours)

uidelin

Medical Professions

GP, NGO, Patient
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HKEC Health Education
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Community Engagement Symposium (3)

14 March 2008

m




Integrated Care Model 2011
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Charles Kao’s Foundation




‘ Candenza Symposium Lunch Talk
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Community-based services:
The future (As we see It)

« Technology based development in
community

— Remote CMS in community

— Telemedicine

— Community database information system
— e-Health Record — Internet School

e Cluster- or regional-based NGO-operated
community health centre

« Towards conversion to a healthy city



My New Mobile Phone
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& Medical Conaullant of Pamela Youde Noihersole Eastern,
m Stuied al University of Mewcastle, Austiabia
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ADVICE

Never laugh at
your wife's choices;
you are one of them.
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Never be proud of
your choices;

your wife is one of them.
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We Map The Future
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