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Rationale

• To support psychiatric patients in line with Recovery 
Support Service of Psychiatric Department of PYNEH

• To establish a membership system and enhance 
supporting networks of patients and carers

• To link the members with social resource networks 

• To empowering the members at cognitive, 
psychosocial and practical level

• To provide one‐stop service



Development of Fans@BB

• Officially launched in 2009 JUN

• Membership management by electronic system 

• Currently, over 500 members:



Membership System

• Free membership with orientation kit

• Needs Assessment in 7 aspects

• For Service matching for members to the community 
resources

• For affiliating with 
the members
– service matching emails

– newsletters

– gatherings



Features – Needs Assessment

• Service needs assessment in 7 aspects for patients and 
carers respectively:



Networking System



Empowerment in Fans@BB Platform

5 approaches for empowering the patients and 
carers respectively:



Psycho‐social Programs



Professional Inputs

Clinical Professionals@PYNEH
• Doctors, nurses, clinical psychologists, 
occupational therapists
• Caring skills, self‐management skills, 
consultations

Social Workers@PYNEH & 
Community Partners
• Psychosocial programs series: positive psychology approach
• Illness specific programs: depression group, anxiety group
• Group‐works with different approaches: Drama in clinical 
practice



Visions and Development of Fans@BB

• To enhance the networking function
– Close collaboration with ICCMWs (Baptist Oi Kwan Social Service & 

Richmond Fellowship of HK): CIIF Project – Family Networks at 

Community (2012‐2014)

– Diversification of networking programs

• To enhance the empowering function
– Diversification of psychosocial programs

• To develop advocacy at community level
– De‐stigmatization / Normalization

“Knitting the web, filling the gap”



Pamela Youde Nethersole Easter Hospital
Community & Patient Resource Department
Mental Health Resource Centre

Tel：2595 4008

Fax：2505 5956

Email: cp899@ha.org.hk

Address: 1/F, East Block, Pamela Youde Nethersole Eastern Hospital, 

3 Lok Man Road, Chai Wan, HK.

Web: http://www.healthyhkec.org/prc/pyneh/psychosocial/beyond_bounds/

Jason CHEUNG (Centre-in-charge)
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