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Our Network of Support
In the Public Hospitals:
• Queen Mary Cancer Centre

• Pamela Youde Nethersole Eastern CPRC

• Queen Elizabeth CPRC

• Princess Margaret CPRC

• Tuen Mun CPRC

• Prince of Wales CPRC

• Prince of Wales Hospital Acupuncture Centre

In the Community:
• CancerLink Central

• CancerLink Wong Tai Sin

• CancerLink Tin Shui Wai

• H.K. New Voice Club

• H.K. Stoma Association





Our Services at a Glance
‐ Public Education

‐ Support & resource centers

1. Community‐based centers: CancerLink Support Centre
2. Hospital‐based centers: Cancer Patient Resource Centre

‐ Research

‐ Improving Hospital Environment

‐ Medical Equipment

‐ Fellowships

‐ Outreach and China Exchange Projects

3 Strategies:

1.Public Education

2.Psychosocial Service

3.Funding



Public Education 

Cancer Information Booklets

Public Awareness Campaigns Public Health Talks



Funding Strategy

Improving Hospital Improvement 

Medical Equipment for Hospitals

Cancer Research & Screening Project

•19 research plus support (12 psychosocial / 7 clinical research)

•the longest project is more around 10 years.

•Total $46,640,879 

Fellowship and international Conference



Funding new medical equipment 
and improving hospital environment

‐ to enhance the overall experience and comfort for patients and their families 
while receiving treatment at the hospitals



Hong Kong Cancer Fund 
Psychosocial Care Model



• Wong Tai Sin   1997
• Central  2005
• Tin Shui Wai  2010

Development of 
CancerLink Support Centres



CancerLink Support Centres

CancerLink is a haven in the community helping people touched by 
cancer. 

•Cancer Information Hotline
•Nursing Consultations
•Professional Counselling 
•Homecare
•Rehabilitation Programmes
•Peer Support Groups
•Psychosocial Support
•Nutrition Workshops/ Health Talks
Our free and on‐going cancer support services are 
delivered by a team of dedicated social workers, oncology 
nurses, guest specialists and volunteers.



Service Principles

‧ Holistic care: bio‐psycho‐social‐spiritual care

‧ Integrative Seamless Care spanning from home, 
to the hospital and community

‧Multi‐disciplinary interventions

‧ Transitional care in different stages of the 
cancer   journey



Service Consolidation & Development:

•Standardization of services among 3 CLs with uniqueness in each

•Strengthened & Expanded CancerLink Hotline to 3 CLs which are 
linked up by IP phone system & computerized callers recording system 
to work as one centre 

•Implementation of Computerized Case Management System with 3 
Centres sharing one database without overlapping users’ information

•New initiatives in service provision to meet the unmet needs of users

•Opening of CancerLink Tin Shui Wai in March, 2011



Theoretical Framework

Conceptual Framework
‧ Strength perspective with emphasis on 
individual & family strength

Work Approach
‧ Family‐centered Practice



What is Family Centered Practice?

• Family centered practice is a philosophy,  an 
approach and a method for supporting families in 
the community

• A practice that is based on the involvement with 
families in an efficient and effective way

• Central to family involvement are the identification 
of strengths, outcomes, needs and strategies.



Hotline Room In Each CancerLink
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Closely Connected



1. All-in-one Intelligent Communication 
Advanced IP Phone System

Based on previous dial‐in record information to 
make sure quicker response to the needs from the 
callers
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Real time application –
Real Time Monitors



2. Computerized Caller System
High Performance PC with 2 Monitors Support
•hotline record and hotline resource kit interface at the same time
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3. Professional Case Management System

• A client‐focused approach 

‐ case manager coordinates relevant resources and 
services to fulfill user’s needs

• Centralized integration of 3 Centres’ database ensures 
no overlapping and speedy transfer of users among 
centres



E-alert

On-line communication platform

On-line case assignment



Evidenced-based Practice



Hong Kong Cancer Fund 
Psychosocial Care Model



New Development: Service
Maintain Professionalism

‧ Clear professional guidelines & workflow charts: Hotline User 
guidelines & Working Manual; Case Management Working Manual; 
Home Care service Manual ; Crisis Intervention guidelines; Complaint 
procedures and handling guidelines

‧ Take reference of “Clinical Practice Guidelines for the psychosocial 
care of adults with cancer” of Australia

‧ Joint the global cancer community by committing to Targets by 
2020 of UICC World Cancer Declaration 2008

‧ Quick Reference for Oncology Clinicians: The Psychiatric and 
Psychological Dimensions of Caner Symptom Management

‧ DSM IV



New Initiatives

New Program Initiatives

‧Spirituality programs

‧ Exercise prescription programmes

‧ Happy Life Coaching

‧ PINK Yoga

New Approaches
‧ Family‐Centred Practice

‧ In‐house Art Therapy



Limitation of the Service 

1. Referral from hospitals and clinics might not be active

2. Cooperation with hospitals might not be smooth as the 
workload of staff would be overwhelming

3. Patients might not be engaged in the referral process without 
thorough understanding of the community support service

4. Communication between hospital and community would be 
difficult.



Thank you 
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