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Chronic patients

Headcount

Escalating Service Demand
Increase in Chronic patients’ Headcount
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Trend of increasing complexity

in HA’s GOPCs between 2010/11 to 2016/17
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" 01011 | 2011/12 I 2012/13 | 2013/14 | 2014/15 I 2015/16 I 2016/17 |
M Existing M Increment
A\ 198,900 (+36.4%) of chronic patients
(with diabetes, hypertension or lipid disorder) in 6 years

Source

Statistics and Workforce Planning Department, Hospital Authority Head Office, Hospital Authority, Hong Kong



Concept of patient empowerment

EPNE

&\/‘

SR

“ Patients are encouraged to autonomous self- regulation, self-

management and self-efficacy in order to achieve maximum health

and wellness (Lau 2002).”
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Referral Workflow BB\ 7 182

Patients attend PEP
class as schedule

Submit referral in
CMS

NGO contact patient
for class schedule

Doctors/Nurses refer p E p
patient to PEP during
| ——————]

consultation/ intake
assessment




Referral BE 1)




E-Referral

9 DOB:14-Aug-1968 A123456

GOCW GOCW1232456

e
o Attendance Certificate
o Medical Certificate (Sick Leave Form HA37)
o Maternity/Sick Leave Certificate (HA 37B)

Form

o Admission Slip
o In-Patient Consultation Form
o Last Office Form

Reprint Document
o Case Summary

o Consultation Summary
o Drug Prescription

o Gum Label

Medical Report

o Medical Report for General Purpose
o Medical Report for Insurance Purpose

ererral Letier ease useltnisiora

6efeérear/1‘sgral (Blank)

(@]

General (Pre- filled)

Medicine

o
o
(@]
O
(@]

o)
O
O

Chest pain
Diabetes Mellitus
Epigastric pain
Palpitation
Tuberculosis

rthopaedics
Back pain
Neck Pain

o O O O

Letter

Reply letter o Note for SARS

Reference letter o Community Nursing Service
General purpose letter o Patient Empowerment program

Drug Compliance and Counselling service

| OK ] Cancel




49

F I DOB:14-Aug-1968 A123456 GOCW

GOCW1232456

@ Verbal consent from patient was obtained |

Inclusion Criteria

Inclusion Criteria

1. Problem for empowerment:

Type 2 Diabetes
H : %\ellitus
ypertension

[C] Obesity (BMI125-35)
[C] Chronic heart disease

D . Stroke
epression
] chronic Obstructive Pulmonary Disease
2. Risk Profile: Date Hospital
Latest HbAlc % | f f | | | Blood Pressurq | /I |
LDL Cholesterol mmol/L [/ 7| | |
[C] Dyslipidaemia [ Sleep Apnea [] Heart Failure
[ Retinopathy ] Neuropathy [ Atrial Fibrillation
[ Microalbuminuria [ peripheral Aterial Disease [ Chronic Kidney Disease
3. Referral Source
©® GOPC o FMSC o SCCC o Others
o SOPC o Patient discharged from hospitals
Hospital/ Clinic
4.0ther Remarks *NGO | Haven of Hope Christian Service (HKEC) |
Referring Person | |
*Referring Date | / / |

CHistory J  (CDelete ]

Save

)| [ _save&Pprint ]| I

O English
O chinese

Print__)
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Patient record in CMS

F DOB:14-Aug-1968 A123456 GOCW GOCW1232456

Patient Program Summary

Program Program Description Clinical Highlight Join Date Last Update Status
Code date

PEP Patient Empowerment Programme DM, General class (2/2 attended) 24-Apr 2018 25-May-2018 Active




Case Sharing

* F/49 211249 5%

* Housewife ZZ[5E F
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e Past Medical History : Diabetes Mellites,

i SR A, 1)

Hypertension anc
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* Joined PEP :9/12/16 -23/2/17

EJIPNE

hyperlipidaemia

fiet

saE TS| HRH: 9/12/16 —23/2/17






Dec 16

May 18

HbAlc
(AN S

6.1

Improvement {=

Total
Cholesterol

SRR

4.9

4.1

Triglyceride
HH=E

1.25

0.97

High Density
Lipoprotein

=EEREES

1.26

1.19

Low Density
Lipoprotein

(BRIEEES=

3.03

2.48

Urine
Albumin
Creatinin
e Ratio

REBRL
ErEE(E

58.3

30.5

73.4

69.0
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pEsElR A (Empowerment)
- DUE A JETE B w1 DA ERAY RS BEEAE (psychological

empowerment) -
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