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PRL iz all about people povwering peaple’ for inyproved healthoare senvices
Beyjond the sealpel of the surgsorn or the pharmaceuticals of the phipsician,
UF Iresirious -Pﬂ-l'_f]'cum ks unrrfrn!l'ng!u‘ﬁ}rpg:nun-wnrrrd L

J {n:.lr.l:.r.s-.;éngqn army ﬁ_-ll'u;u.:r.r' 12060 volurteors, amd murq'énurjng .l:mmrf.ll,l 41
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Laty and thandk you for your condributions,

Y Ry ]

7 T P A R B B

FREIEL

PR TR B Rt RS AT BT )




FHETERY&E
L@ RELE
ABOBREEL
TR CEMPREE

ERSAYRBTRESESEEE /
HELEXABTARERETLEASEER

8R4 OF

HELEX BT RRERET RS0




x&&ii

ERFERERUNNEERERER /
FEE A @ AR T AR T AR T

W BRI R A E RN A I DR BE ¢ SRR B R - ‘
SERPORUZTAF - HFERAEPCHRERENERN—H - BarR o
7 M -

i#ﬂ&ﬂht
B EEER M B R /
B o AT TR e T A

EEECECARTERMEEEESARBHE _TR=nE  RERNENRE
eH R R R R L

EEEMARBHS1005=MU LR - BANENEHFREHAEM - v ELR X
EHNE - BERARRBESRENEES -  AMRS - —HAE - HEEHE
HAREEERERLEEAARBRELRESS FILS - BRERER T
R EMNE RS - RN - RO AL O FE R A R R -

EM At RRRREREE RS ARBRSED  @MEESFHERR
ol - S - WS EE (MENRED | ST EeEE - +
ARERE (SEReN] - FiEe - MEREFNESEMETREEER
HEEEERTHF - BFET —OREARSER -
IRAECEEEE AT RERREE A RBRIE RN T —F -
ERTATE - SERENS T - SEEH-

M1

HEWA R A A

BN - EEMBEHERAEUES HARSLR - B | HEASRL ] OEE
ARXARITREER - BASTENARFEPOREAZZOUER - B THDRMN
MR - AE&F - AEAREE - AEEY EANESE —SRnEen - T
ERRMNAECANMTNOTN -  FRATERIFAESBHAEPER - RN
e TR e o) 2 S SRR T R A R R T

EFRART AR RERELEERASRSNRE200 2 - B TR EBaRR
i - FR 20400 AN F AR NSRS - SR e R - ARfE
ERIMbE &M S8 N s SRR - RIEE - Eefn et
T - HEFIAESE T E - DEAES [RE] AFAT -  AETRERA -
e

Pimetd

EMERERIESRERE



BITBARRPS, 98 &

2015 R RSN [FARERC] ERBENF_HEYE  RESESASTREMEENA
Wi - ERERE - YEREKE -

Ll ImARSD | Rk

HESEINEE - B  WEFTENERENEERS - (/] 8 TE-{ERake
- EREHAREEERT EHRSARRELEENRS -  RRBERRNEERD -
[ EEERG] S1005F MWl il S BEE N RS REEES - $ARGERnmNiT
#OEEH - RATESESRIREEARGNER  EARFEAERN LR - 88T
i (iR oM - G B O % IR - e S R R S e -
PEARETE - HAREH - AMEHEEL —EZREEAEBES - Kb [SFEmm] 7
CARRAR [@MEH] - SRR — RS R A — R e - e mRE
ARUME - THeth - GEGRIEEEE [BEN] - BEREARELTE-H—-EAnig
B - EefE2ESnREN=H - AR RNERNRREL - 208 - RTITHRE
BTRSENERLAMAEEEREARE FECMNHEEZRERASHERE - BAEET
tEEEMEEED A - AR ERENEE E—NSAmERT [(RARRRG] 5
= HIE LR -

HE [

FRERREREONEERCRIFERENE - EREENMIREETRRE - TS5
BEHEOEREES WTLHLEARES - 1000500 —=aM0 [ HREE] &
BE —IREAREETETEANROTEER  @#FEHTELSEALIE - TeRE
ZHRIESEALHEAEASESEZAR - TEFEHEFEREER - NERRERATE
FE  EAERVEEHIEESAER - B20059E - SNTFEREEMAES - AR
ERLSERRTE - THd8 - SHEHHEE - SEEEBDTESHHERE - 508 TR
MY - EE THEERSHES SRR - MREEALNEYERA THEHEE - BEW
ARTEEAMNE - (B & (W] ¥l (82 BE- [F] ERS T BESHARRE—E
mAmMSHAES -

W eENeg
EAEEGEEEEFET S REETHEARANERT - A PRERFBEAMER RS
METHERSERER - tMnSREFEEE - HELENERT®  RESHTHE -1
W TG - BUASUTRERS - BMHE - ANTERERESE aRes (O i
B mEM mERSBARECELE - LERFFREDEEE BN @\
ALAEEAAEANERANFERETTREESER  tEANE—E Bk - [HE
Ry SABH_TAE - BERM-ERHEEEEEN [RARTL] RABRMERRE
R ARG - RBEESE  BUEFEFOEAREREEEREEE - FEALEE - BEd
E-ERAERSEAFRNEREETRENEMNNEOT - 53 TSRAER - BRER
THERERARLAE NAFMNOBEHEEMNERESREANSS -

FRERSTEE  BTIBES LN BE |

K HE B4+ (Daigy)
EErSEASHTERERA BN A AN RAEAEEEN S

ARERRREERESEREY

T g SCS ST S S ———



—+£AEE

(‘I 995-201 5)



BEE>R-+11

BIERAHEIR DD

WEMAREPLR1996F 1A BE
BWRITBRERAAESE - BMEEM
IEFENELAEEAEEE RN E
5 FRULL - FEARHS SR it A A -
FEREEMALRTER R OENNE -
PR R S

FES M lab FilEa
R P

A
SR S VA TR A

£ AN R
Folr B

A " HEERNE - ERLAER AT R R R AR
HIREERTE B RHE - TERER R AR T RORE - FRSD
WA - BRARBAE - ErBIEL - AR aEE
1095 MR E RS ABITREBIE RGNS  EXNER
A AL O O AT e Ry - SR RRALIRAEM A B -
HERERNNEOETRREE - EEEA AR GREESESES D -
WisEmEoWE - IPHEREBRERA BN AT -



MITEBAERPD O

BARSANEPOR1996F9A23HE
T v A AR 0 R R EC e 0 e
TRNTEARNZRTEA - TEEERE
BERTRARSXARETE - POEDR
REFEBELAR A - RERISOESER -
BRSNS SER - R R R
BT RS TR -

FAREROMMLY - BEARERTRADHEREN EEER, =
& BEEBHIE - SIAFDHERS < ERASMUEEE  BEA
REEFENEAREAEER RN - SREAREDONBER
R R REEBERNEHNEER - ERTH Bt

1995 I R (A R SR A
ERABWERERFAD - IMB LN
AREED R -

Brusssnmain  sonsonssns .
BRI AR TS S AR R -

et L |
il Hﬂﬁ]t‘i:.
I.-'IF"-H

I iTe B EE
fl'- B ekl

‘*ﬁi OELE R
Eﬂﬁﬂ r%urﬂm g
AP ’

Figi-llsTin
b o/ £ A3

A

]




Nmarsnmss . sEene
EHHERREEANSRRRR
NRESE - BRHDEEMREE -

Rememes  ronses . sA
EBRE  ERERAE  BRERREA
SENPIEEERNARSR - THEEN
FREDTERENEEY AR
TR IR ORE -

g8t

| B
S

Tha zenice devalopmant of PYN PR |2 indeed stunning. it has grown from a new bom
n 1885 to | rmatume, stong, resourcaful deparirment, with excalient nebworking o
COrmURTY reacuncas in HKES, bridging and supiorting & wide apactrurn of patients and
reapactve patent groups in community. ke growtin 2 amazing, with 30 voluniesr sanice
tearma and 1400 voluntesers enroliad with the deparirment in HKEC. Many of our patiants
n HKEL hawe henafibed from the comprehanshe and professional asrices of PYN IPRGC.
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Congratulation fe Commurity & Patierd Besource Department { PR in celebrai-

ireg the 20th annieersary |1 haz Been great pleasure to collaborate with the PR team

in the pazt 20 years. The commiitted effoet and dedicated work of the PRC team in

helping the extablishment of commumndty plaforme iz remarkable. The PROC tean is

commendahle in building wup an ectonzive volunteer gervice nofvork and faeiifating

the paticent smpowsarmrent program, gl best wizshes to the PRO team to continue the

exceflemt work, and the close collaboration with departrents o facilitare paticns
rehahilitation ard eorareunify inetagration wll be much appereciated!
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In the past two decades, the Comenunity Patient Resource Departrment (FRC) has bean
weorkang closely with her vanous clinical departments at PYMEH in better the service
provision for patients and ther carers. The PRC is dedicated in service coordination with
beer mult-disciplinery professional partners.  Thus contrbutes greatly in the promotion of
patent empovwerment and career franing. The excelent kason of PRC with wanous
CommUney partners. achieves syTengy in optimzing zhare care model in patient joumey.
The successful works of PAC in developrment of volunteer senace and patient support

groups are highly appreciated by patients and staffs. Congratulations to PRC on her 20th
armiversary and &l the best in the coming nesv chalenges!
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Congratulations to s, Daisy Wong and her team on the 20th anniversary of
the Community & Patient Resource Departrment. It has besn a great plsasure
to wiork with all of you in enhancing patient came and ermpowenng patients for
s=lf-management by orpanEing astivites and educationa prograrmes for our
renal, diabetic, cancer and heart falure patients. May we comtinue our close

colaborations In many mone years 1o come,
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